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Construction Needs to Transform Faster 
Government initiatives, modern methods of construction, social value, environmental credentials and post-Brexit or COVID-19 uncertainties 
are all driving the need for faster digital transformation in the construction sector. 

As a $10tn industry that currently spends less than 1% of revenue on IT, the transition to a more technology-first approach seems inevitable. 
Cloud-centred digital strategies are a cornerstone in addressing industry challenges such as lengthy and inefficient manual processes, 
productivity, cost flexibility and overall profitability. Increasingly, developers, engineers and contractors are looking to easily integrate and 
manage their existing processes through unified, always-on cloud-based platforms.

What Your Business Needs — Construction Cloud Services
Construction cloud services can benefit a range of building projects with the consistency, availability and visibility that they offer. Projects 
running in real-time with accurate data and digitisation can reduce and automate various manual tasks, save time, provide greater cost 
flexibility, and improve profitability and productivity. Cloud-based collaboration facilitates better real-time engagement which allows teams 
to work with the same sets of data across the back office.

The Rackspace Technology construction sector practice offers services and solutions that address these challenges while creating an 
environment that allows for continual evolution.

Solutions for an Evolving Sector
 • Cost Optimisation: Take advantage of Rackspace Technology Professional Services engagements for one-off, in-life assessment of your 
cloud investments, delivering business intelligence to help you build your cloud strategy.

 • Cloud Governance: As many organisations have found, just lifting and shifting workloads to the cloud doesn’t afford you the real benefits 
of cloud scale and flexibility. That’s why laying the foundation for your cloud environment must begin with careful evaluation and 
documentation of your overall cloud strategy. In addition to the individual platform and technology choices that you’ll make, your cloud 
strategy should cover business considerations like impact to processes, financials, staffing, compliance, security and data sovereignty to 
deliver the solution that’s right for your organisation today and tomorrow.

 • Scale at Speed: React to unpredictable market changes as well as growing expectations from clients. Our experience and expertise 
in hybrid and multicloud solutions built on automation and templated architecture enables us to deliver that flexible scalability 
for our clients.

 • Service Flexibility: Rackspace Technology Service Blocks meet our customers’ service requirements wherever they are on their cloud 
journey. Service blocks are tailored to address specific and varying cloud needs such as architecture, deployment, operational support, 
cost governance and complex cloud operations (including Kubernetes and container technologies, reliability engineering and serverless 
computing). Rackspace Technology provides the flexibility to change and grow cloud services as our you innovate and your needs evolve — 
all while being transparent about the cost and the value each service block offers. 

 • Security & Compliance: Sub-contractors and government regulation require a multi-layered security strategy that’s laser-focused on 
your environment and able to provide assurance through architecture, maintenance, detection, response and remediation when that 
environment is in jeopardy. 

 • Modernised Applications: Build a digital-ready environment with professional and managed application services designed to help you 
incorporate leading technologies. Rackspace Application Services give you access to unbiased, outcome-focused modern application 
services built on unrivalled cloud expertise.

 • Resource Augmentation: Tackle a wide variety of cloud initiatives with a team of experts that’s as easy to engage with as your own in-
house resources. Rackspace Technology Teams provide flexible, collaborative access to cloud and application engineering expertise while 
allowing you to dynamically change scope and priorities of services as your business needs change.

Construction Cloud Solutions
Enhance IT and solve your business challenges with a trusted digital 
transformation partner.
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Along the way, your needs change, requiring solutions that are flexible and capable of meet 
you where you are. With Rackspace Service Blocks™, you can select the specific services you 
need, at each stage of your cloud journey.
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Rackspace Service Blocks Deliver Unparalleled Flexibility
Our customer’s expectations of how they consume support is changing. Each customer is at 
a different point along the cloud journey and requires value-specific, differentiated services 
depending on where they are in their journey. Instead of paying for all-in-one support 
packages that include tools and capabilities they won’t use, customers today prefer a utility-
based service model in which they pay only for what they need. 
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Rackspace Technology Service Blocks can easily be added or removed so that you only pay 
for what you need, when you need it. Rackspace Technology experts align with your teams 
in helping to pick and sequence the right blocks so we can help you deliver on your business 
outcome objectives and help you optimise return on your investment.  

The Rackspace Technology™ Edge
Rackspace Technology is your trusted 
partner across cloud, applications, security, 
data and infrastructure.

 • A leader in the 2020 Gartner 
Magic Quadrant for Public Cloud 
Infrastructure Professional and Managed 
Services, Worldwide

 • 3,000+ cloud experts

 • Hosting provider for more than half of 
the Fortune 100

 • 20+ years of hosting experience

 • Customers in 150+ countries

Fanatical Experience™

Experts on your side, doing what it 
takes to get the job done right. From 
first consultation to daily operations, 
Rackspace Technology combines 
the power of always-on service with 
best-in-class tools and automation 
to deliver technology when and 
how you need it.

Construction Cloud Solutions – 
Service Blocks
No two cloud journeys are the same. 
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How will Rackspace Technology benefit my organisation? 
Rackspace Technology combines unparalleled service flexibility with Fanatical Experience™ to deliver best-in-class solutions for your 
cloud computing needs. Rackspace Technology meets you wherever you are on your cloud journey and takes you where you need to go. 
Rackspace Technology has over 20 years of hosting experience, best-in-class infrastructure and more than 3,000 certified cloud experts 
dedicated to your success. 

Why would I choose Rackspace Technology over other options? 
Rackspace Technology has proven capabilities in seamlessly accelerating its customers’ enterprise cloud journeys. Rackspace Technology 
has been repeatedly named a leader in the Gartner Magic Quadrant for Managed Cloud Services. Fanatical Experience — our obsession 
with your success — helps ensure that we proactively engage with you to provide the best possible solutions that empower your business 
to grow and thrive. With a set of diverse offerings, all of them modular and flexible, we allow you to choose only the services that your 
business needs.

What is my ROI from a Rackspace Technology deployment over others? 
Rackspace Technology is deeply focused on maximising its customers’ ROI with its solutions. Across its different solution areas, Rackspace 
Technology helps ensure that you’re in control of your IT spend, while providing next-generation technologies across network and security, 
cloud management, application services and even your own private cloud for quick ROI based on your IT operations’ opex spend.

What support options will you provide? 
Rackspace Technology provides 24x7x365 support for every solution. You can call, email or raise incident tickets in our customer portal for 
immediate resolution of your issues. This is also included in our SLAs.

Who are your partners? 
Rackspace Technology partners with all of the major hyperscale cloud providers and many of the world’s leading software companies.

Take the Next Step
Let’s talk about how a Rackspace Cloud-Readiness Assessment can help you 
achieve your goals.

Visit: www.rackspace.com/en-gb

Call: +44 203 811 6492

Construction Cloud Solutions: Know 
Rackspace Technology Before You Sign Up


